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ABOUT US
Since 1974, Broadway Lodge has been providing abstinence-based treatment services for
people suffering from addiction and currently offers programmes for the following:
•
•
•
•
•
•

Alcoholism
Drug addiction
Gambling
Eating disorders
Internet/video gaming
Dual Diagnosis

Referrals are accepted from health services, social services, employers and private
individuals. Following referral, all potential patients will be comprehensively assessed to
ensure suitability for admission and to identify any specific requirements that need to be
catered for.
With 24 hour nursing care and a trained and experienced team of professional
counsellors/therapists, Broadway is able to provide treatment programmes in different settings
on the campus including:
•
•
•
•
•
•
•

Detoxification
Stabilisation
Primary Care
Secondary Care
Third Stage
Day Care
Aftercare

In addition, Family Programmes, Recovery Renewal Programmes and Out-Patient sessions
are also available.
Patients admitted to Broadway Lodge are provided with a supportive and caring
environment in which to work towards abstinence as their recovery goal. In this process
some patients may have the opportunity and choose to move from one Broadway Lodge
service to another as they progress. For example, some patients will move from Primary
Care to Secondary Care or from Detoxification to Day Care services. With individual
treatment plans established for each patient and programmes expertly designed and
delivered at each treatment stage, every patient is provided with the opportunity to acquire
and maintain a quality recovery.
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DETOXIFICATION
The medical team at Broadway have developed effective detoxification regimes and are skilled
and experienced in their delivery. As a result detoxification at Broadway has proved to be a
positive experience for our patients. The length of time required for detoxification can vary
depending on an individual’s needs but for most people detoxification can usually be managed
within the following time frames
• ALCOHOL: one to two weeks
• DRUGS:
two to four weeks
Residential detoxification is provided in a purpose-built unit of ten beds set within the
grounds of Broadway. Opened in the Spring of 2010, the Unit provides a modern facility
staffed by highly skilled personnel experienced in the delivery of an effective, evidencebased treatment programme. Twenty-four hour cover by nurses, doctors and a Consultant
Psychiatrist with additional counselling support make the Unit one of the most suitable of its
kind.
In support of the medical aspects of detoxification, the treatment programme offers a range
of complimentary therapies including acupuncture and massage, and group activities such
as Tai-Chi, stress management and relaxation sessions. Individual and group therapy are
also core components of the programme with counselling and individual assignments tailormade to meet personal needs and Relapse Prevention a key topic for exploration.
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PRIMARY CARE AT ASHCROFT HOUSE
Ashcroft House is a 12 bed treatment facility offering abstinence-based treatment exclusively
for women. On the outskirts of Cardiff, the centre became part of the Broadway range of
services early in 2013. By combining the highest standards of care that Broadway is known
for with the family-friendly feel of a small community unit, the centre has quickly established
itself with a reputation for the delivery of effective treatment and quality care.
In providing a ‘women only’ service, Ashcroft House offers women the space and freedom to
focus on their treatment and recovery needs without the distraction, attentions and
competition that they might experience in mixed gender settings. This provides the opportunity
for residents to reflect on patterns of behaviour in past relationships and to build self-worth,
confidence and skills to help them develop healthier ones in the future.
The treatment programme is 12 Step based with abstinence as its goal. This in combination
with a well rounded and comprehensive programme of therapeutic and social activities helps
service users to establish a firm foundation to their recovery. At the beginning of their
treatment, each person will be assessed individually to identify their specific needs and care
plans tailor-made to support them in working towards meeting these needs.
The length of the treatment programme is flexible, but in most cases will be 12 weeks.
However, time in treatment will be dependent on the individual and their progress through
treatment. In addition, those requiring medical detoxification prior to taking up their place can
be admitted to Broadway’s dedicated Detoxification Unit and on completion transfer to
Ashcroft House to begin this phase of treatment.
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PRIMARY CARE AT BROADWAY LODGE
The Primary Care setting provides a treatment programme which, depending on need, will last
between six and eight weeks. Patients admitted to Primary Care will normally work on Steps
1 to 5 of the 12 Step Fellowship programme and where necessary will be provided with a
medical detoxification that is delivered as an integral part of treatment.
During their stay, patients will work with a focal counsellor who will meet with them on most
days during the first week and regularly thereafter for the duration of treatment. At the
beginning, patient and counsellor will establish a care plan to tailor the treatment to the
patient’s needs and to identify specific treatment goals.
The Primary care treatment programme consists of:
•
•
•
•
•
•
•
•

Individual counselling
Group therapy
Lectures
Workshops
Educational CDs and DVDs
Assignments
Therapeutic films
Fellowship Meetings

Family members and friends are encouraged, where appropriate, to be involved in the patient’s
recovery process as these relationships may be central to the quality and availability of posttreatment support. Visiting for this group would normally take place on Sunday afternoons. In
addition, family members may be encouraged to fill in questionnaires and attend a Family
Conference to help explore the consequences of addiction and consider hopes for the future.
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SECONDARY CARE
The Secondary Care Unit at Broadway opened in 1986. The Unit is organised and run as a
residential therapeutic community and is designed as a stepping stone in the recovery process
between Primary Care and independent living. Secondary Care provides a safe environment in
which to practice and further develop what has been learnt in Primary Care. The programme
is abstinence-based and continues with work on the 12 Steps which for most people will
involve working on Steps 6 to 12. Due to the nature of this work, it is important that anyone
joining has a good understanding and working knowledge of this programme. In addition the
support provided in Secondary Care allows clients the chance to explore other issues in their
lives that will benefit from therapeutic exploration.
The Unit is situated on the periphery of the Broadway campus, consisting of 5 houses to
accommodate residents and caters for both men and women. The Unit is staffed by
counsellors experienced in the Broadway treatment and recovery model, as well as being
trained and experienced in a range of other therapeutic approaches. The treatment aims to
integrate all necessary and available skills to ensure a comprehensive, yet individualised
treatment programme for all clients.
The length of the Secondary Care programme will vary depending on needs but is based on
a 12 week structure and aims to support the development of social, life and recovery skills
required to maintain a quality recovery. Programme elements will include individual and group
therapy, workshops, outings, art groups and attendances at AA/NA Fellowship meetings. In
addition, where appropriate and following careful planning, clients may have the chance to go
home for a weekend. This normally occurs in the second half of treatment and provides the
opportunity for clients to reconnect with family and the home environment prior to discharge.
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THIRD STAGE
For some clients an extended period of support following residential treatment can help them
to adjust and re-integrate in to community living. With this in mind, Broadway is able to offer
accommodation in shared houses for men or women on the outskirts of Bristol. These four
bedroomed houses are located near to local shops, colleges and Fellowship Meetings and
have good transport links to Bristol city centre and all that it has to offer.
Staff support is provided on a regular basis with visits from a staff member most weeks to offer
advice, guidance and counselling as required. In addition telephone help continues to be
available from staff at Broadway. Residents are expected to attend Fellowship meetings,
engage in voluntary work and to seek suitable college courses to improve their education and
employment prospects. Residents are also expected to maintain themselves and their living
environment responsibly and with support, to develop their skills and confidence for
independent living.
The cost of accommodation is covered by Housing Benefit payments with a small contribution
made by each resident to meet additional costs. Whilst most residents will stay for up to twelve
months, some flexibility exists in supporting individuals beyond this. However Third Stage is
intended as a stepping-stone to independence and to this end residents will be encouraged
and helped to prepare for this.

OUT-PATIENTS
Non-residential counselling and support is available from Broadway in order to help those
people that need it to manage the difficulties they are experiencing. Whether a family member,
carer, user or concerned other, staff at Broadway can provide individual or group support
sessions on a regular basis and over an extended period of time.
Individual counselling can provide the care and support that is often needed to help people to
deal with their difficulties and opportunities more productively. Through regular sessions, what
can seem confusing and uncompromising can become clearer and more manageable. For
those that want to consider it, the opportunity is also available for couples or family members
to come together. This service may be helpful in identifying dynamics that contribute to rather
than resolve the difficulties that are experienced and in so doing may provide the foundations
for positive changes to take place.
The aims and objectives for sessions along with the number and frequency of attendances can
be discussed and agreed early on. Along with cost, these issues will form part of the individual
‘contract’ established with individuals at the outset.
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THE RECOVERY CENTRE
The Recovery Centre is a new development and is a stand-alone facility set in the grounds of
Broadway Lodge. The Centre delivers non-residential services in support of the acquisition and
maintenance of recovery from addiction. With the 12 Steps and abstinence at the core, a
range of Aftercare, Day Care and advice, information and education sessions are made
available on a weekly basis.

AFTERCARE:

Working together as a group through a variety of activities provides
each participant with the opportunity to benefit from the mutual support that comes from this
programme. With a healthy mix of challenge and support, participants are helped to value the
importance of the changes and progress they are making.

DAY CARE:

Structured sessions are delivered with a focus on motivation to support
and the maintenance of the changes needed to achieve positive recovery goals.
For those people that have been through treatment, the Centre can provide support to
help ease the transition to independent living and for people seeking recovery, the Centre
can provide encouragement and direction to help individuals achieve this. With group
and individual sessions, workshops, skills training and advice ‘surgeries’, delivered by
trained and experienced staff, much of what is needed in early recovery can be found
here.
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RECOVERY RENEWAL PROGRAMME
The Recovery Renewal Programme is a five day residential offered by Broadway to help
participants to adjust to the changes they are experiencing in their lives and to maintain
motivation and commitment to their recovery. By working as a group with others seeking
similar goals, participants gain a common understanding of their experiences and the mutual
benefit that comes from sharing them with others.
During active addiction many individuals find that personal development is held back and
much of the learning that would otherwise come from life experiences is distorted or
stunted. Following a period of recovery, individuals discover that their lives change
in many ways, especially in the development of social and life skills. In addition,
responsibilities and general outlook on life alters. With these changes come new
challenges. This programme is designed to help face these challenges and deal with them
in a productive way.
The programme is open to anyone that has been in recovery for a period of time and is seeking
to enhance the quality of their recovery. The programme is delivered as workshops, group
therapy sessions and experiential activities. Whilst there is an outline to content, the
programme is structured to allow participants a say in decisions regarding goals.

FAMILY PROGRAMME
The Broadway Family Programme is offered as a three-day residential event and aims
to provide family members and carers with care and support for themselves. From early
in its history Broadway Lodge recognised that those people closest to the addicted
person are often significantly affected but whose needs are frequently overlooked.
Providing help for families and carers is of equal importance to treating the addicted
person. This is true for two reasons, firstly because family members need and deserve
care and support in their own right; and secondly because by helping family members
to make changes themselves, the treatment and recovery outcomes of the addicted
individual is improved.
The Family Programme provides the opportunity for family members and carers to come
together to share their experiences, their pain, their fears and their hopes. Through this
process participants are encouraged to explore the impact of addiction, the ways in which they
may have inadvertently colluded with it and how to develop coping strategies that are more
effective.
The Programme is facilitated by an experienced Broadway counsellor and involves group
discussions, workshops and therapeutic activities. Whilst the programme has a well-designed
structure, participants are encouraged to play an active role in identifying programme content
to ensure that the group’s needs can be met as far as possible.
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TRAINING
Broadway staff members have been providing training to individuals, groups and other
organisations both in this country and abroad for many years. Much of the focus of the training
has been in the addictions field but additional training programmes have been developed and
delivered to diverse groups with particular training needs.
Training in the folowing topics has been delievered recently:
• Counselling
• Clinical Supervision
• Addiction

• Stress Management
• Parenting
• Working with Families and Carers

Additional topics are available and packages can be tailor-made to fit with training needs.
The training offered is relevant to:
• Social Work
• Nursing
• Counselling

• Schools
• Occupational Health
• Business Organisations

All training can be delivered either in the workplace or at Broadway Lodge.
Broadway is also well known and experienced as a Placement Provider for counselling and
Social Work students. Since 1995 Broadway has developed a close association with local
colleges and universities to provide students with a safe and supportive learning environment
in which to develop their knowledge and skills.
In addition, Broadway will respond positively to requests from other organisations seeking the
opportunity for staff members to learn about the Broadway treatment programme. This often
takes the form of a short work-based practicum.

CONSULTANCY
Broadway has many years of experience in the delivery of professional consultancy and
support to other organisations seeking to initiate, develop or enhance their services in relation
to addiction and associated topics. This may take the form of establishing workplace policies
or delivery of treatment programmes. In most recent years Broadway staff have been engaged
in working with organisations in:
• UK
• South Africa
• Gibraltar

• Holland
• Siberia
• Portugal

Packages of consultancy with on-going advice and support can be created to meet specific
organisational needs. Prior to agreement, Broadway staff will be happy to devote time to
acquainting themselves with the structure and culture of the organistaion in order to be in the
best position to advise on the issue of needs and identification of goals. Consultancy can take
the form of one-off advice sessions or longer term support sessions.
As part of these packages training and supervision on a continuing basis can be built in to
ensure the future development of programmes and projects is achieved.
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CONTACT DETAILS
Address:

Broadway Lodge
Oldmixon Road, Weston-super-Mare
North Somerset BS24 9NN

Telephone:

01934 812319 (General)
01934 815515 (Admissions Dept)
01934 815381

Fax:

Email
Admissions: admissions@broadwaylodge.org.uk
General:
mailbox@broadwaylodge.org.uk
Website:

www.broadwaylodge.org.uk
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